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Subjeet: Fee Relund Policy 2023-24
Respected Madam/Sar,

The Unmiversity Grants Comnission FeCCIvEes My representatinons compliints froom the
students pacents on the non-retund of tees by the Thgher Fducation Institunions (HIs) on
cancellaton withdrawal of adnussions,

Students should be allowed a full retund of fees within a specified penod to opt for a course
they choose,

The Commission has considered the matter in its S70th mecting held on 27 June 2023, and
after considering the relevant [actors decided. the fullimving fee relund policy for the academic
session M123.24, y

- \ul‘lﬁllhﬂ.il‘ll.lllh. anvthing contained 1 any gudelines prospectus nnulu..nmn schedule,

4 full refund of fees shall be made bv the HEIs on account of all cancellations of

;ulniissu‘-n-migrulmm of students up 10 30 September 2023 and with o deduction of not
more than Rs. 1,000, as a processmg tee. up to 31 October 2023,

- For any adnussion schedule extendimg commenaimng bevond aller 31 October 2023, the

provisions contained in the UGC Notficaton issued n October 2008 on Refund of Fees

and Non-Retention of” Original Cerificates shall apply (reproduced below tor ready

reference):
[Category[Percentage PPaint of time when notice of withdrawal of admission is
of Refund of | received in the HEL
fees®
(1 100" 13 days or more before the formally nontied last date of
adnission
{2} 9% [ess than 15 days before the tormally notitied last date of
adinpasion
(3 $0% LA davs or less after the tormally notlied last date ot
adnrssion B
4 ] 30 davs or Tess, but more than 15 days after formally
notiied last date of adimission
(RY (e More than 30 dass after formally notfied last date of
adission | ]
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It may also be noted that the VGC s potified the Redressal of Grievanees of Students Regulations.
023 wherein “defery o, ar deniad af, the refiond of fees due tooa sticlent who withdraws admission
withn the rome mentioned e the prospectas, subject 1o vunfefines. of any, Pesoiced o e O ssien),
frosm foome fer frie” Tas heen delTned us one of 1he crevances,

The Higher Fducation Institutions are requested to ensure compliance with the fee retund policy o
the academie session 2023224 and redress any griesance by Lthe provisions of the University Grants
Commission (Redressal o Grevanees of Students) Regolations, 2023,

Any HED violating the provisions of UG Tee Retund Policy 2023.24 shall be liable for pumtive
action as notlied 1 Clause 3 of the UGC Notfication on Retund of Fees and Non-Retention ol
Ortemal Certficates issued i OQetober 2008

With revards,

Yours sincercly,

T

(Manish Joshi)
Tn,

e The Vice-Chancellors of all Universities
e The Principals/Directors of all Colleges / Institutes.



